
Making private health 
insurance simpler 
for everyone
The Australian Government has introduced reforms that will 
make private health insurance simpler and will help people 
choose the cover that best suits their needs. 

Most of these reforms will start to roll out from 1 April 2019.

If you already have private health insurance, your insurer will 
send specific information about how your policy. 

GOLD SILVER BRONZE BASIC

Four tiers of hospital cover
All private hospital cover will be classified as  
Gold, Silver, Bronze or Basic. 

What is, and is not covered in these tiers will 
be based on new minimum standard clinical 
categories. See table on the next page. 

Health insurers have until April 2020 to  
introduce this reform. 

Supporting mental health
Since 1 April 2018, patients with limited cover 
for mental health treatment have been able to 
upgrade their hospital cover to access higher 
benefits for these services without serving  
a waiting period. 

Policy holders are able to use this exemption  
from the usual waiting period on a one off basis. 

Visit health.gov.au/private-health-reforms for more information.

health.gov.au/private-health-reforms


Optional changes for 
private health insurers

Ability to increase excess levels
Insurers can offer the choice to increase your 
excess in exchange for a lower premium. The 
maximum excess for a policy is now being raised:
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Discounts for 18 to 29 year olds
Insurers can offer people aged 18-29 discounts 
of up to 10 per cent off their private hospital 
premiums. The discount will gradually reduce 
after you turn 41.

Travel benefits
Travel and accommodation benefits can be 
offered as part of hospital cover to people 
who need to travel long distances to access 
specialised hospital treatment. 

This will be particularly beneficial for people 
living in rural and regional areas. 

Stronger Ombudsman’s 
powers
To better protect consumers, the Private Health 
Insurance Ombudsman’s role has been expanded 
to improve its capacity to resolve complaints or 
issues raised by consumers about their private 
health insurer.

While the vast majority of  
complaints can be resolved  
by working with the insurer,  
the stronger powers will allow  
the Ombudsman to inspect  
and audit private health  
insurers to address complaints.

Hospital Treatment Product  
Tiers – Gold, Silver,  
Bronze and Basic

HOSPITAL TREATMENTS  
BY CLINICAL CATEGORY BASIC BRONZE SILVER GOLD

Rehabilitation (R) (R) (R)

Hospital psychiatric services (R) (R) (R)

Palliative care (R) (R) (R)

Brain and nervous system O (R)

Eye (not cataracts) O (R)

Ear, nose and throat O (R)

Tonsils, adenoids  
and grommets O (R)

Bone, joint and muscle O (R)

Joint reconstructions O (R)

Kidney and bladder O (R)

Male reproductive system O (R)

Digestive system O (R)

Hernia and appendix O (R)

Gastrointestinal endoscopy O (R)

Gynaecology O (R)

Miscarriage and termination  
of pregnancy O (R)

Chemotherapy, radiotherapy  
& immunotherapy for cancer O (R)

Pain management O (R)

Skin O (R)

Breast surgery  
(medically necessary) O (R)

Diabetes management 
(excluding insulin pumps) O (R)

Heart and vascular system O (R) O

Lung and chest O (R) O

Blood O (R) O

Back, neck and spine O (R) O

Plastic and reconstructive 
surgery (medically necessary) O (R) O

Dental surgery O (R) O

Podiatric surgery (provided by  
a registered podiatric surgeon) O (R) O

Implantation of  
hearing devices O (R) O

Cataracts O (R) O O

Joint replacements O (R) O O

Dialysis for chronic  
kidney failure O (R) O O

Pregnancy and birth O (R) O O

Assisted reproductive services O (R) O O

Weight loss surgery O (R) O O

Insulin pumps O (R) O O

Pain management with device O (R) O O

Sleep studies O (R) O O

Minimum requirement of the product tier

(R) Insurers are allowed to offer cover for this clinical category on  
a restricted basis/with limited benefits
Optional for insurer to include – not a minimum requirement of  O the product tier

Visit health.gov.au/private-health-reforms for more information.

health.gov.au/private-health-reforms

	Making private health
insurance simpler
for everyone
	Four tiers of hospital cover
	Supporting mental health

	Optional changes for
private health insurers
	Ability to increase excess levels
	Discounts for 18 to 29 year olds
	Travel benefits

	Stronger Ombudsman’s
powers
	Hospital Treatment Product
Tiers – Gold, Silver,
Bronze and Basic


Accessibility Report

		Filename: 

		DOH0004_PHI_Reforms_Fact_Sheet1_297x210 ACCESSIBLE.pdf



		Report created by: 

		Andrew, design@visualsyntax.com.au

		Organization: 

		Visual Syntax



 [Personal and organization information from the Preferences > Identity dialog.]

Summary

The checker found no problems in this document.

		Needs manual check: 0

		Passed manually: 2

		Failed manually: 0

		Skipped: 2

		Passed: 28

		Failed: 0



Detailed Report

		Document



		Rule Name		Status		Description

		Accessibility permission flag		Passed		Accessibility permission flag must be set

		Image-only PDF		Passed		Document is not image-only PDF

		Tagged PDF		Passed		Document is tagged PDF

		Logical Reading Order		Passed manually		Document structure provides a logical reading order

		Primary language		Passed		Text language is specified

		Title		Passed		Document title is showing in title bar

		Bookmarks		Passed		Bookmarks are present in large documents

		Color contrast		Passed manually		Document has appropriate color contrast

		Page Content



		Rule Name		Status		Description

		Tagged content		Passed		All page content is tagged

		Tagged annotations		Passed		All annotations are tagged

		Tab order		Passed		Tab order is consistent with structure order

		Character encoding		Passed		Reliable character encoding is provided

		Tagged multimedia		Passed		All multimedia objects are tagged

		Screen flicker		Passed		Page will not cause screen flicker

		Scripts		Passed		No inaccessible scripts

		Timed responses		Passed		Page does not require timed responses

		Navigation links		Passed		Navigation links are not repetitive

		Forms



		Rule Name		Status		Description

		Tagged form fields		Passed		All form fields are tagged

		Field descriptions		Passed		All form fields have description

		Alternate Text



		Rule Name		Status		Description

		Figures alternate text		Passed		Figures require alternate text

		Nested alternate text		Passed		Alternate text that will never be read

		Associated with content		Passed		Alternate text must be associated with some content

		Hides annotation		Passed		Alternate text should not hide annotation

		Other elements alternate text		Passed		Other elements that require alternate text

		Tables



		Rule Name		Status		Description

		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot

		TH and TD		Passed		TH and TD must be children of TR

		Headers		Passed		Tables should have headers

		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column

		Summary		Skipped		Tables must have a summary

		Lists



		Rule Name		Status		Description

		List items		Passed		LI must be a child of L

		Lbl and LBody		Passed		Lbl and LBody must be children of LI

		Headings



		Rule Name		Status		Description

		Appropriate nesting		Skipped		Appropriate nesting




Back to Top

